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Chunghwa Telecom-Dormitory network usage precautions and obstacles

application process

® \Wi-Fi instructions

1. Bedroom: Account: room number Password: nfu room number

2. Public area: Account: Please search for the strongest signal  Password: nfu6315000

® If the network is blocked, please unplug the AP power plug first. If it is invalid,
please report the obstacle in the following ways:
1. Obstacles to telephone report (Provide circuit numbers in the room)
Please call the free 24-hour customer service hotline: 0800-080-412.
2. Online report (Provide circuit numbers in the room)

2.1 Search: Chunghwa Telecom My Service Center (https://my.cht.com.tw/).

2.2 Click : Service overview — Obstacle report — Repair without login.

2.3 Input : Device number(circuit number), last 4 words O00R and verification code

then click search.

2.4 Click : Broadband internet problem.
2.5 Obstacle situation : Click according to the situation.

2.6 Input relevant information according to the instructions on the web page.

2.6.1 Description of obstacle situation: No. O Dormitory o Floor © Room

of National Formosa University
Take room 11101 of the first dormitory as an example: No. 1

Dormitory 1st Floor 11101 Room of National Formosa University.
2.7 Completion of reporting obstacles.

3. Contact manager of the dormitory.



